
Head Usher 

ABOUT A NOISE WITHIN 

A Noise Within (ANW) has been called “an oasis for those who love classic stories” by Los Angeles 

Times and is a leading regional producer based in Pasadena, California. ANW’s award-winning resident 

company is committed to representing the entire community at their state-of-the-art, 324-seat 

performance space. In addition to producing world-class performances of classic theatre, the 

organization runs robust education programs with the goal of inspiring diverse audiences of all ages, and 

a community-centered program – Noise Now – that expands our family by engaging with our 

neighboring communities and peer organizations. ANW believes in working hard on our anti-racist 

practice across the whole organization. By interpreting our mission to fully engage audiences through 

community and artist-centered work in multiple creative disciplines, ANW is striving to be a theatre that 

better serves our entire community. 

RESPONSIBILITIES 

• Arrive 90 mins - 2 hours prior to curtain, assist in setting up outdoor signs, programs, listening 
devices etc.

• Supervise and assist the volunteers with ticket scanning when lobby opens 1 hour prior to 
curtain.

• Assist patrons with disabilities into the theatre (escorting patrons to ADA lifts/elevator, 
distributing assistive listening devices, etc).

• Monitor the theatre during the show.

• Assist patrons during intermission.
• General concierge duties including greeting and assisting patrons. 

QUALITIES AND QUALIFICATIONS OF A SUCCESSFUL CANDIDATE 

• COVID vaccination required.

• Communication and interpersonal skills to manage a wide variety of internal and external 
relationships.

• Enthusiasm to learn and grow in a fast-paced environment.

• Must be available to work evenings and weekends.
 



This position is part time (5-20 hours/week) with compensation of $17.50 per hour. To apply, send a 
cover letter and resume to careers@anoisewithin.org. Please include Head Usher in the subject line. 
Incomplete applications will not be considered. ANW believes in working hard on our anti-racist practice 
across the whole organization and we invite candidates to review more information here. 
https://www.anoisewithin.org/equity-diversity-inclusion-at-anw/. 

Not sure you meet 100% of the qualifications? Research shows that men apply for jobs when they fulfill 

an average of 60% of the criteria. Yet, women and other people who are systematically marginalized – 

including, but not limited to, BIPOC and people with disabilities – tend to only apply if they meet every 

requirement. ANW is working to build a more diverse and inclusive workforce and environment in which 

all artists can thrive and flourish.  If you believe that you could excel in this role, we encourage you to 

apply.   

https://www.anoisewithin.org/equity-diversity-inclusion-at-anw/



